Hinksey Sculling School Welfare Officer 
Role Description 

The role of the Club Welfare Officer (CWO) is to support the club, and everyone affiliated with it, to create safe, inclusive environments and respond to concerns and disclosures. While the CWO is a safeguarding focal point, it is the responsibility of the committee, all members and visitors, to uphold our safeguarding policies and procedures in order to safeguard children and adults at risk. 

The CWO has a key role in advising the club on developing a safeguarding culture in the club. They also act to ensure the policies set out by British Rowing and other guidance are considered and implemented by the Club to safeguard the membership, understand welfare information and make sure this is embedded in the Clubs processes for dealing with issues or concerns. They should keep up to date with the appropriate level of training. They report to the Board of Trustees. 

Key Activities

· Ensure Welfare Officer contact information is easily and widely available on Hinksey Sculling School website
· Provide a signpost of up-to-date information about who to contact and when if matters are urgent (and/or out of hours). 
· Support the Board of Trustees to ensure British Rowing Safeguarding Policy and procedures are following by the Club, the development of safeguarding culture within the Club, and of further safeguarding training opportunities
· Update and communicate the safeguarding policies and procedures and appropriate levels of training for all adults working with children in the club. 
· To be a point of contact on any safeguarding concerns and disclosures and respond to them as and when they arise in line with Club policy and best practice
· Work with the Board of Trustees and/or British Rowing (and where required, other external safeguarding authorities) on safeguarding concerns and disclosures using correct procedures for any referral
· Ensure that safe recruitment procedures are observed (i.e. as well as a DBS check, advertising all roles, including safeguarding questions in relevant interviews and pursuing references for everyone (staff and volunteers). 
· Keep and store securely confidential records, including of all those who have been vetted within the club and ensure that DBS checks are updated on at least a three-yearly basis (but not keep the certificate or photocopies/scans of it); and a log of those who have had safeguarding training and when 

The CWO Person Specification is to:

· Be calm and approachable
· Have excellent interpersonal and communication skills
· Have good administrative and recording skills
· Be able to deal with conflict and handle confidential issues
· Understand the boundaries of the role and when to seek external advice and support
Have an understanding and knowledge of responsibilities of safeguarding and good practice to provide support and advice as required
· Be contactable within agreed times and days and have alternative contacts in the club for when the CWO is not available 

[bookmark: _GoBack]British Rowing advises clubs to signpost individuals to the NSPCC/police out of hours if there is a safeguarding emergency. They are best placed to handle immediate concerns and it ensures the CWO is not expected to be on call at all times.
